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Purpose-focused

for policyholders

Our policyholders are our key focus whether
they are looking to protect their family or to put
money aside to build for the future.

They are counting on us to support them through
key family events, in good times and bad, and

to make insurance as simple as possible for them.

Our solutions
for key family events

Preparing for and making
the most of your retirement

Growing your savings and
Passing on bringing your plans to fruition

capital

A

Protecting
your property

Insuring
your mortgage

k Covering your healthcare costs

Dynamic savings pepping
up performance

In 2021, French savers put €150 billion
into life insurance policies demonstrating
the confidence they have in this type

of investment's ability to protect their
savings in a low interest-rate and

inflationary environment. Over €58 billion,

or 39% of unit-linked product inflows,
went into the upbeat equity market.
CNP Assurances' innovative unit-linked
products® gained real traction with
policyholders, accounting for more than
29% of our inflows in France and over
74% across Europe.

Services providing support
during hard times
Personalinsurance - personal risk,
protection for borrowers, health

and long-term care - is CNP Assurances'
core business, and we are well aware
that support during life's toughest times
isas important as financial cover.

As a result, our long-term care cover
includes assistance for carers, which
makes a big difference.

(1) Funds that provide access to the financial
markets and boost savings in return for a degree
of capitalrisk.

Protecting you
and your loved ones
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We leave no stone unturned in our quest
to ensure that our solutions will be simple
and easy to understand for as many
people as possible in the future. We intend
to unravel the complexities of insurance.
We want customers to rank us in the least-
effort category and so we have put

a tremendous amount of work into this
aspect. It's a complete reversal

of how things used to be done, and it will

make a huge difference. /
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for society

By increasing insurability

As expertsinrisk sharing, we are constantly
tweaking the balance between risk

and cover to insure as many people as
possible, including some with very
serious health risks. And for those unable
to tick the standard boxes and struggling
to find cover elsewhere, we strive to rise
to the technical challenges.

By standing shoulder
to shoulder with those
in need

We don't talk a great deal about

our corporate philanthropy or the work

of the CNP Assurances Corporate
Foundation. Even so, these initiatives help
students to buy food at a price they can
afford through subsidised grocery stores,
teach young people from underprivileged
areas about health issues and increase
the survival rate of heart attack victims

(1) High environmental quality.

.

Purpose-focused

We get involved wherever the inclusive and
sustainable society is advancing, supporting as
many people as possible - in local SMEs across
the regions that are hiring, in prestigious Paris

buildings or in HEQ social housing complexes.

through the roll-out of defibrillators.
We are always here to lend a helping
hand, as we have done for the Notre-
Dame renovation project and Ukrainian
refugees reaching the borders.

By helping to strengthen
the real economy

The savings policyholders entrust to us
are invested at the heart of their
communities and in their everyday lives.
For example, we support the development
of businesses, the resumption of tourism,
the sovereignty of the healthcare sector
and the roll-out of fibre-optic networks.
The acquisition in 2022 of 7,600 high
environmental quality social housing
units perfectly encapsulates how we can
reconcile inclusiveness and the
sustainable economy.

Together with La Banque Postale,

we are the driving force behind the new
citizen-focused bancassurance group
and belong to the French public financial
group alongside Caisse des Dépoéts

and the La Poste Group.
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Caisse des Dépots
La Poste Group

La Banque Postale
CNP Assurances

The public financial pole
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Purpose-focused

& committed

As stakeholders you are now at the cornerstone
of our corporate mission. We have translated
your expectations into firm commitments,
broken down into practical, measurable actions.
Year after year, CNP Assurances is set to become
even more purpose-focused and change how
people see insurance.

Planet

Combat climate change and protect
the natural world as a committed
player in environmental transition.

Society

Help build a more inclusive
and sustainable society
with a place for everyone.

Employees

Support employee development within
an organisation that boasts a wealth of talent

and diversity. C u Sto m e rs

Make protection solutions
available to everyone, regardless
of their situation, and be there

for our insureds when they need us.

W™ Partners

Develop effective and innovative
solutions with our partners to drive
progress in protection insurance.

Shareholders

Responsibly generate sustainable

financial performance. /@
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